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Orthopedics ~ Sports Rehab ~ Balance Therapy ~ Massage Therapy

Quality Care for Your Faster Recover

FAQ

How often do I need to attend physical therapy?

Frequency of attendance is dependent upon your diagnosis and your physician/therapist recommendation. However, a typical plan of care for physical therapy includes attendance 2-3 times per week for 4-8 weeks
How long will my physical therapy appointment be?

Appointments for physical therapy vary in length depending on your diagnosis(es) and activity level. Typical appointments are approximately one hour in length.
What should I wear to my appointment?

Comfortable clothing that you are free to move in and sneakers are preferred in our gyms. Loose clothing that allows for the particular body part that you are being seen for exposed is ideal.
CAN I CHOOSE WHERE I WANT TO HAVE PHYSICAL THERAPY?
The choice of where you receive physical therapy is always yours. While the majority of our patients come to us by physician recommendation, many patients request to see us due to our strong clinical reputation in the community.

DO I NEED A PHYSICIAN REFERRAL TO RECEIVE PHYSICAL THERAPY?
We operate in a direct access state where a physician referral is NOT necessary for you to be seen by a licensed therapist. Most insurances allow direct access to physical therapy now; however, Medicare and Medicaid DO require a physician’s order.
DOES YOUR FACILITY ACCEPT MY INSURANCE?
We participate in the majority of health insurance plans including Medicare, Medicaid and Worker’s Compensation.  Please contact us prior to your first visit to see if we participate with your specific health plan.

WHAT DO I BRING ON MY FIRST VISIT?
· Referral slip (if you have one…required for Medicare and Medicaid) from your medical doctor 
· Your medical Insurance Card

· Your ID

· If you are getting therapy as a result of a worker’s compensation claim or an automobile accident, you will also need to bring your claim information, including claim number.

Please arrive 15 minutes early on your first visit to fill out any necessary paperwork.
Physical Therapy ~ Balance Therapy ~ Massage Therapy
314 Goff Mountain Road, Suite 13 · Cross Lanes, WV 25313 · Phone: 304.776.5031 · Fax: 304.204.6332

